
	

Pickhurst Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff 
and volunteers to share this commitment.  
 
Pickhurst Academy – Mental Health and Guidance Policy – June 2019 
 

	

 

 PICKHURST ACADEMY 

MENTAL HEALTH AND GUIDANCE POLICY 

JUNE 2019 
Next Review Date: June 2020 

	

Staff should make themselves aware of all policies and amendments 
or updates to policies and adhere to the same, which will be made 
available on relevant websites and internal data and computer 
systems. 
	 	

	

	

	

	

	

	

	

	

	

	

	

	

	



	

Pickhurst Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff 
and volunteers to share this commitment.  
 
Pickhurst Academy – Mental Health and Guidance Policy – June 2019 

[2] 

CHANCERY EDUCATION TRUST 

PICKHURST ACADEMY 

MENTAL HEALTH AND GUIDANCE POLICY 

Designated Mental Health Lead and Mental Health First Aider 
 
Mr T Lovell, thomas.lovell@pickhurst.com 
 
Introduction 
 
Mental Health affects all aspects of a child’s development including their 
cognitive abilities, their social skills as well their emotional well-being. Childhood 
and teenage years are when mental health is developed and patterns are set for 
the future. For most children the opportunities for learning and personal 
development offered at school are exciting and challenging and an intrinsic part 
of their school experience. However, they can also give rise to anxiety and 
stress. Children may also suffer anxiety or stress owing to circumstances outside 
school.  
 
It is important not to label as "mental health" problems what are in reality 
normal emotional reactions to new experiences. However, a number of children 
may experience emotional or psychological difficulties that without appropriate 
professional support are more persistent and inhibit their ability to participate 
fully in school. In addition, some children may arrive at school with a pre‐
existing psychological problem.  
 
Mental health problems can seriously impair academic performance and may 
lead to confused or disturbed behaviour. Minor difficulties that interfere with a 
child’s capacity to work may also result in distress and wasted effort and 
undermine academic progress.  
 
A more seriously affected child may require a significant level of professional 
support. Children do suffer from depression. Whilst the suicide rate among 
teenagers is below that in the general population, young people are vulnerable 
to suicidal feelings.  
 
Aims of the Academy 
 
As stated in its Child Protection and Safeguarding Policy, the Academy is 
committed to providing a safe and secure environment for pupils and promoting 
a climate where pupils will feel confident about sharing any concerns, which they 
may have. We wish them to be happy and thrive whilst at the Academy and to 
ensure they acquire the skills necessary for life after school.  



	

Pickhurst Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff 
and volunteers to share this commitment.  
 
Pickhurst Academy – Mental Health and Guidance Policy – June 2019 

[3] 

We aim to provide a supportive environment that will help pupils who experience 
mental health difficulties, including helping them to realise their academic 
potential and meet course requirements. By providing the opportunity to pursue 
social, cultural and sporting fulfilment, in addition to academic excellence, we 
also aim to facilitate and promote positive mental health and well‐being.  
 

The Academy seeks to achieve these aims by:  
 

• Nurturing a supportive community that encourages a sense of social 
responsibility and spiritual and personal development  

• Helping children to develop emotional resilience through the Academy’s Well‐
being Programme and PSHCE provision  

• Providing a range of support (medical and non‐medical) to pupils who may 
need help and guidance 

• Maintaining a culture in which mental health problems are accepted, not 
stigmatised  

• Liaising with appropriate services to ensure that pupils with serious mental 
health problems receive appropriate treatment  

• Meeting the support and study needs of pupils with mental health difficulties  
• Making reasonable adjustments to policies and procedures which might 

otherwise unlawfully discriminate against pupils with mental health difficulties  
• Ensuring that the availability of support is accurately represented to both 

prospective and current pupils and their families  
• Establishing consistent procedures across the Schools and Academies within 

the Trust for helping pupils with mental health difficulties  
• Providing guidance and awareness training to the teaching and other staff 

involved in the support and care of pupils  
• Respecting the confidentiality of personal information provided by pupils with 

mental health difficulties  
 

Providing Support  
 

The Academy recognises that children and young people may experience mental 
health difficulties and provide a range of support (medical and non-medical) to 
pupils who may need help and support: 
 

• Listening Ear (1-1 drop in) 
• Counselling (1-1 sessions) 
• Referral to Local Community Well-being Service, Local Borough Children 

Support Service, MENCAP, Local Boroughs Young Carers, Bromley Children’s 
Project (BCP) 

• Volcano in my Tummy (resource and support for Anger Management) 
• Bereavement resources and support 
• Nurture Groups 
• Boost Groups 
• Sensory Support 
• Lego Therapy 
• Range of clubs that appeal to different interest levels eg sport, Lego chess, 

Quiet club (indoor games/social skills) 
 

Where necessary, the Academy can refer a pupil to other agencies within the 
local Mental Health Services.   
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Staff Training 
 
Providing guidance and awareness training to the teaching and other staff is 
paramount to ensure that we are able to provide support and care to pupils. The 
Designated Mental Health Lead and Designated Mental Health First Aider 
regularly attend meetings regarding pupils welfare and family support. They 
attend relevant courses to increase understanding and ensure referral routes are 
best utilised. In addition, in order to provide specific support they will attend 
interventions and referral routes for pupils with SEN and Disabilities and those 
children considered vulnerable. 
 
Families providing information  
 
We recognise that our pupils come from a wide variety of backgrounds (including 
overseas), with differing attitudes and approaches to mental health issues.  
It is important that the families of pupils who have, or have had, mental health 
difficulties are encouraged to share this information with an appropriate member 
of staff. The Academy needs to know of the pupil’s circumstances in order to 
provide proper support and ensure that reasonable adjustments can be made to 
enable them to learn and study effectively. Pupils and their families can share 
their relevant health information on the understanding that the information will 
be shared on a strictly need‐to‐know basis. In other words, only those who need 
to know will be informed.  
 
The Academy asks for a confidential reference from a pupil’s previous school and 
specifically asks whether there are any pastoral or medical issues of which the 
Academy should be aware in order to discharge our duty of care.  
 
Respecting Confidentiality  
 
A pupil with mental health difficulties is extremely unlikely to seek help unless 
he knows the information he provides will be treated as confidential. Doctors, 
nurses, counsellors are all required to observe confidentiality in accordance with 
strict ethical codes. Whilst emphasising the responsibility to respect privacy, 
these codes also provide advice about the very rare circumstances when it would 
be appropriate to share information with third parties who need to know that 
there are specific concerns about a pupil, for example where there is a 
significant danger of a pupil harming themselves.  
 
Supporting Policies and Resources 
 
All Supporting Policies and Procedures are publicly available on the Academy’s 
website 
 
1. Child Protection and Safeguarding Policy 
2. Code of Conduct Policy 
3. First Aid & Medicines Policy 
4. Health & Safety Policy  
5. Special Educational Needs and Disabilities Policy 
6. The Equality Act  
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• Bromley.gov.uk  
Support for children with behaviour/emotional problems 
Bromley Children’s referral and assessment team: 
Email: mash@bromley.gov.uk 
Tel    : 020 8461 7373/7379/7026 

• MIND the Mental Health Charity 
• WWW.Gov - Children and young people’s mental health and well-being 

taskforce 
• www. Mencap.org.uk 
 
 
Monitoring and Implementation Policy  
 
The policy is reviewed annually, although the Trust may vary or amend it 
periodically to ensure that we fulfil our obligation around the Mental Health and 
Guidance Policy. All proposed changes to this policy would be made following the 
approval from the Committee. 
 
 
 Name Date 
Policy written by CET Board June 2019 
Review by Committee CET Board June 2019 
Adopted by Governing Board CET Board July 2019 
To be reviewed annually 
Review by  June 2020 
	


