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CURRENT ADVICE 
 

Everyone can help support the UK’s response by:  
 

• following public health authorities’ advice, for 
example on hand washing  

• reducing the impact and spread of misinformation by 
relying on information from trusted sources, such as 
that on www.nhs.uk/, www.gov.uk/ and Public Health 
England 

• checking and following the latest FCO travel advice 
when travelling and planning to travel  

• ensuring you and your family’s vaccinations are up to 
date as this will help reduce the pressure on the NHS 
through reducing vaccine-preventable diseases  

• checking on elderly or vulnerable family, friends and 
neighbours  

• using NHS 111 (including online, where possible),  
• pharmacies and GPs responsibly, and go to the hospital 

only when you really need to. This is further explained 
on the NHS website - www.nhs.uk/using-the-nhs/nhs-
services/urgent-and-emergencycare/when-to-go-to-ae/  

• being understanding of the pressures the health and 
social care systems may be under, and receptive to 
changes that may be needed to the provision of care to 
you and your family.  

• accepting that the advice for managing COVID-19 for 
most people will be self isolation at home and simple 
over the counter medicines  

• checking for new advice as the situation changes. 
 

The Department of Education have launched a new  
helpline to answer questions about Covid-19 related to 
education. Staff, parents and young people can contact  
the helpline as follows: 
 

PHONE: 0800 046 8687 
 

EMAIL: DfE.coronavirushelpline@education.gov.uk  
 

OPENING HOURS: 8am to 6pm (Monday to Friday) 
 

The latest guidance for education settings is 
available HERE.  
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ATTENDANCE AFTER TRAVEL 
 

Please inform your child’s school on your return  
from travel abroad and observe government and  
school advice as well as any action you need to take. 
 

Following Government guidance, anyone who has  
travelled since 19th February 2020 from the named  
Category 1 countries/areas should not return to school, 
should self-isolate for 14 days and should follow the  
advise of NHS111, even if they do not have the  
symptoms. 
 

To find out more about the Category 1 and Category 2 
countries/areas, please visit:  
 

https://www.gov.uk/government/publications/covid-19-
specified-countries-and-areas/covid-19-specified-
countries-and-areas-with-implications-for-returning-
travellers-or-visitors-arriving-in-the-uk  

MEASURES WE ARE TAKING IN OUR SCHOOLS 
 

• Antibacterial hand wash and sinks in each classroom 
• Hand wash dispensers installed in corridors 
• Antiviral cleaning of frequently used equipment for example  

telephones and computer keyboards as well as door handles,  
releases and buttons has been arranged for all schools in the Trust  

• Pupils instructed on hand washing 
• Postponement of Parents’ Evenings 
• Cancellation of school assemblies 
• Rescheduling of large meetings 
• We will provide work for pupils in self quarantine 
• All staff over the age of 60 and any staff member or pupil with a respiratory 

condition will receive a risk assessment, which will be regularly reviewed. It 
is advisable for any site user who falls into the above category to minimise 
risk and avoid physical contact with the school wherever possible. 

 

For trips and visits we will: 
 

• continue with planned trips, wherever possible 
• avoid using public transport 
• take extra precautions when using public toilet facilities, for example  

supervised hand washing, training for children to avoid touching handles, 
toilet flush operations, sinks, taps etc. Sanitise children’s hands after use  

• take extra care for lunchtime arrangements - avoid mixing with the public, 
avoid enclosed spaces, consider staggering lunchtimes to reduce the group 
size in one place at a time 

• when using private transport hire ensure pre and post travel sanitising and 
train children to limit contact with surfaces 

NEWS/UPDATES 
HOME 
 

• England’s Chief Medical Officer has warned a UK 
epidemic is now ‘highly likely’ 

• WHO say people should wash their hands after touching 
banknotes as coronavirus could cling onto  
currency in the same way it lives on surfaces like  
doorknobs, handrails and toilet handles  

• The public has also been urged to clean their 
smartphone screens twice a day with alcohol wipes to 
help combat the spread.  

 

ABROAD 
 

• Italy closes all schools and universities 
• Coronavirus is a pandemic, Germany says after 22% 

spike in cases overnight 
• Poland becomes latest country to record a case. 
• Iraq confirms first death. 

CURRENT ALERT LEVEL 
FROM NHS ENGLAND 

Chancery Education Trust is committed to safeguarding and promoting the  welfare of children and young people and expects all staff and volunteers to share this  

commitment. 
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