
 

 

 
Dear, 
 
We always take great care when looking at our prices and where possible we hold them where 
we can, especially of core uniform items. For example, the price of our embroidered polo shirt 
and cotton rich sweatshirt and cardigans have remained unchanged for 3 years. 
 
As manufacturers, we can often negate some of the impact of rising costs, however with the 
well-publicized rises in National Insurance and The Living Wage, prices of some garments will 
have to go up. 
 
None of the regular garments shown on our website will be going up in price by more than 
50p except for embroidered bags and hats which are increasing by £1.00 unless you opt for a 
printed logo instead of embroidery, in which case prices will remain the same. 
 
Price increases will take effect from 1st April.  
 
For our online customers, the delivery charge remains unchanged and we continue to offer 
FREE returns, FREE delivery to school for those that accept it, and FREE delivery on orders 
over a certain value. To help further, this summer we are introducing Klarna which will enable 
parents/carers to spread payment over 3 months. 
 
We are also updating our ecommerce website which will include many new features such as 
enabling parents to order for more than one school; informing parents how much they need 
to spend to get FREE delivery and allowing us to offer more ‘bundle’ options. 
 
Rest assured we are doing everything we can to keep costs down wherever we can whilst 
maintaining the service levels you and your parents have come to expect. 
 
Please feel free to contact your account manager should you wish to discuss the prices in 
further detail.  
 
Kind regards, 

 
Anthony Buckland 
 
 
 
 
 
 
 


